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TO G ficials-in-Charge of Headquarters O fices
Drectors, NASA Field Installations
D rector, Jet Propul sion Laboratory

FROM A Adm ni strat or

SUBJECT: | SO 9000 Certification

NASA has devel oped a bol d vision and chal | engi ng goal s for
the future. W |lead the Federal Governnent in scientific and
t echnol ogi cal research and devel opnent. Establishing a

per manent hunman presence in space, expanding the use and
devel opnment of space in our solar system and advancing

know edge and capabilities in science, nedicine, technol ogy,
commerce, and the environment are just a few exanpl es of
areas where NASA has achi eved techni cal excell ence.

W are leaders in the world of science and technol ogy. W
must al so be leaders in the world of quality. To this end,
amrequiring that the Agency be third-party certified in our
key processes, by an internationally recognized registrar, to
| SO 9001. This coomtnent applies to all Centers and
Headquarters. | amal so expecting that all our suppliers

wll step up to this challenge. The Marshal Space Flight
Center, Johnson Space Center, and Stennis Space Center shoul d
be certified no later than April 1998. The renai ni ng NASA
Centers and Headquarters should be certified no later than
Sept enber 30, 1999.

| have asked the Ofice of Safety and M ssion Assurance to
facilitate this effort. They will be providing the necessary
gui dance and support to ensure that NASA is the preem nent
Federal Agency for quality managenent.
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